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Moving the StarShip Server

This document outlines the procedure for moving the StarShip Server from one machine to another. The StarShip
Server is comprised of the StarShip Server Manager and Core Services, the Dashboard Server and Email Server

(eNotify).

The outlined steps assume that there is an existing Microsoft SQL Server instance on the network hosting the
StarShip database. It also assumes that the existing StarShip Server version and the version that will be installed are
the same.

If the Microsoft SQL Server 2005/2008/2012/2014 instance hosting the StarShip database is also being moved to a
new Server, please review the complete StarShip Installation Guide (Microsoft SQL Server section) and Moving the
StarShip SQL Database documentation.

Section A — Pre-Installation checklist

Section B — Process Overview

Section C — Install StarShip Server

Section D — De-commission existing StarShip Server

Section E — Point StarShip Client/s to the new Server

Section F — Special considerations for migrating Dashboard profile templates & Enotify SMTP settings/templates

Section A — Pre-Installation checklist

Review Installation Scenarios
Review minimum system requirements

Review/Implement proxy exceptions
StarShip Server installation file (from download link or CD)

Serial (license) number

UPS WorldShip cannot be installed on the destination Server machine

The StarShip Server should not be installed on a Terminal Server or Domain Controller
Knowledge of where the existing StarShip Server resides and the version/build

AN NE N NENENEN

Section B — Process Overview

De-commission Paint StarShip

Install StarShip exist ng Client/s to new
Server StarShip
Server
Server



http://help.vtechnologies.com/install/scenarios.htm
http://help.vtechnologies.com/system_requirements.htm
http://kb.vtechnologies.com/BF39788D-6F6C-E011-B52C-000C29BE0ECA

Section C — Install StarShip Server

1. Download and run the ServerSetup.exe file for the version of StarShip you will be installing.
a. Unless you are upgrading prior to installing the latest version, it is required that you install the
StarShip version you have existing on your network.
b. If you will be installing the latest version, it is required to upgrade the existing installation to the
latest version first prior to the migration.
2. Launch the ServerSetup.exe

3. Click NEXT

W elcome to the StarShip Server Setup program. This program will
inztall StarShip Server verzion 16.2.0 build 20160223 on pour
computer.

It iz gtrongly recommendead that pou exit all Windows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloge any programs you have
munning. Click Mest to continue with the Setup program.

WARMIMG: Thiz program iz protected by copuright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or ang
portion of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted to the madimunm extent pozzible under 2w,

Cancel |

ﬁ Checking System. Pleaze wait...

When the “StarShip Server installation components” window loads, there will be a checkmark next to all
requirements that have already been met. If a component does not have a checkmark, it must be installed.

4. Click “StarShip Server” to install the StarShip server



V-TEGHNO

INTEGRATED SHIP

StarShip Server Installation Components

VT MNET Framework (452and20)

M UltiDev web Server Pra

] SaL Server 2005/2008/2012/2014

] Crystal Reports 2010 Runtime
Starship Server

Exit Installation

(Refresh)
620 20160229 (o) Copyright 2007-201 6 Y-Technologies, LLC

5. Click CONTINUE

PRO:Y SETTINGS REQUIREMEMTS

If wour company is using a Prosy Server, you must first enable
the following ALz befare proceeding with this install. Please
contact your Metwork Adminiztrator to verfy if a Prosy Server
exists,

http: / freqzerver. v-technologies. com
hittp: £ A we-techinologies. com
http:/ Avana vtechnologies. com
hitpz: /v, upz. com

https: #fonlinetools. ups.com
http:/ aesdirect. census. gov
http:/ Avae dial-a-zip. com

hitp: / ffedes. comy

http:/ /b2b.Freightquote. com
hittp:  Aenan freightguote. com
http:/ Awebszervices. smc. com
https: Ay yre. com

hittp: 4y pre. com

https: /vy, endicia.com

Cancel |

6. Enter the name, company name and Product serial #, then click NEXT




Registration Information

Fleaze enter the name and compary of the registered owner of StarShip Server into the
fields below alang with the Product Senal Mumber, All figlds must be filled in to proceed.

Company:
|'W'inu:|ows zer

Product Serial Humber:
|ames - |g88e - |8ae0

e

Y-Technologies, LLC
< Back i _He:-:t> I Cancel

7. Verify the destination directory, then click NEXT

Destination Location

Setup will install StarShip Server in the following folder.
Toinztall into a different folder, click Browse, and select another folder.

'ou can chooge not to ingtall StarShip Server by clicking Cancel to exit Setup.

Destination Folder
(E:'\F‘mgram Files [#86]%-Technologies StarShip\Server Browsze... |

W-Technologies, LLC

Cancel |

8. Specify the existing instance of Microsoft SQL Server, then click next




i StarShip Server x|

SOL Server Instance a
b ]

Select the SAL Server instance [2005 or higher) that you would like to use to maintain the
StarShip Server databaze. If you do not see the SAL Instance that pou would like to uze in
the lizt below, select the checkbox and type it in.

Y'ou cah choose not to install StarShip Server by clicking Cancel to exit Setup.

Select SOL Server Instance from list:

|SUF'F'EIFETWIN2EI1 ZRASOLEXPRESS j * indicates verzion not available

[~ MuSOL Server Instance iz not in the list.

W-Technologiesz, LLC \

< Back

Cancel ‘

Select “SQL Authentication” and enter the password for the “sa” user. V-Technologies recommends SQL
authentication for the StarShip Server to connect to MS SQL Server. You can also specify the user name
and password of another user with “sysadmin” rights

H StarShip Server -

S0L Server Authentication G
¥ -

Specify the bype of authentication used by SUPPORTWIN 201 2RASELEXPRESS. [F"SOL
Authentication' iz used, pou will alzo need to specify the User Mame and Pazsword of a user
with zysadmin rights.

“'ou can choose not to install StarShip Server by clicking Cancel to exit Setup.

Specify Tupe of authentication used by SUPPOR T'WwWIN 201 2R%SELE=FRESS:

7 Windows Authentication

e SOL Authentication

I zer Mame: |$a

e

Pazsword:

W-Technologies, LLC

Cancel

¢ Back




ﬁ Setup iz walidating SOL instance. .

10. If you already have a functional StarShip database on an existing SQL instance, select “Choose existing
StarShip database”. If the StarShip database was lost and you do not have a backup, you will need to
select the option “Create new StarShip database”. Click NEXT

StarShip Database

StarShip database(z) already exist. You can choose an exristing one or create a new
databaze. If you chooge to create a new databasze, pou will need to enter a new name.

i Create new StarShip database

Enter new database name: I

= 3 @ Choose existing StarShip database

| StarShip

W-Technologies, LLC

£ Back I Meut » I Cancel

11. Click NEXT



g StarShip Server

StarShip Server Service Log On a
¥ -
N

Specify the account that the StarShip Server service can uze to log on. Below you can
choosze to log on using the Local System account or zpecify another account.

ou will need ta specify an account ather than the Local System account when using

Windows Authentication to connect to SOL Server or connecting to the intemet through a
proxy server that requires authentication. The user should have Systern Administrator rights.

The StarShip Server zervice should log on as:

(* Local System Account

(™ This Account [enter Mame if not in lizt Le. domainhuzer or user@domain]

|.'~Admini$trator J

YW-Technologies, LLC \A

¢ Back

Cancel

& StarShip Server x|

Backup Replaced Files G
¥ e |

Thiz installation program can create backup copies of all files replaced during the installation.
These files will be used when the software iz uninstalled and a rollback iz requested, |f
backup copies are not created, pou will only be able to uninztall the software and not roll the
systern back o a previous state,

Do pou want to create backups of the replaced files?

i Yes
* Mo
Backup File Destination Directomy
W-Technologies, LLC
<Back | Hexi> Cancel |

12. Click NEXT



Select Program Manager Group

Enter the name aof the Program Manager group to add StarShip Server icons ta:

StarShip Server

Accezzibilitg

Acceszones

Adrinigtrative Tools

Exact Software MA

Exact Software Morth America, LLC
FedEx Ship Manager
Maintenance

icrozoft Dynamics
Microzoft SGL Server 2008
Microzoft SCL Server 2012
GuickB ooks

W-Technologies, LLC

Cancel |

13. Click NEXT

Start Installation

Y'ou are how ready to install StarShip Server.

Fress the Mest button to begin the installation or the Back button to reenter the installation
inforrmation,

W-Technologies, LLC

Cancel |

14. Select "Direct Access”, then Click NEXT



 Internet Connection Methods

Toset up a connection to the UPS Data Center, you must select at least one connection
method, If available, pou may select both methods.

v Direct Access Recommended
| have direct access ta the Internet using a LAMN, WAN,
cable or DSL. [If assistance is required, pleaze contact pour
in-house, local technical support.)

[T Dialup Access | have a modemn and a phone line that can be uzed to make
a dialup connection to the Internet.

For pour convenience, if an existing Internet connection af any type iz available when a
request iz made, it will be uzed automatically to communicate with UPS, even if not selected
above,

< Back | MHewt > I Cancel Help

—Direct Access Setup

[ Connect through a prosy server

— Prawy Information

Address: Port:

[ by prowy server requires Authorization information

— Autharization
Usger ID:
Pazzword:

[T Save Password

By caontinuing or clicking the 'Test' button, Communication Setup may test Test |
your hebwork, to determine if the above settings are valid.

~
< Back | iNe:-:t> I Cancel | Help |




— Internet Connection Methods Surmnmary

Direct Access Enabled

Mot uzing a prozy server. Tested successfully.

Dial-up Access Dizabled

Cahcel

StarShip Server has been succeszsfully installed.

Fresz the Finish button to exit this installation,

v Check for updates on the web.

W Open release notes

Cancel |

16. Click NEXT to download any available updates

10



Thiz wizard will check the Internet for any upgrades to StarShip
Server. vou must have a connection to the Intermet configured and
a working ‘winSock layer for this wizard to function properly.

Prezs the Mexst button to check, the Internet for an upgrade to the
latest vergion of thiz zoftware. Make sure your intermet connection iz
active before prezzing the Mewxt button,

Advanced Settings

Prezs the Advanced button below to view or change the prosy
FErvEr you are using or the automatic prompting inkerval.

| Advanced |

Mest » | Cancel

17. Click OK if no updates are found

Y'ou are curently running the latest version of
StarShip Server. Pleaze check for updates

again i the fukure,

,’-i k. I Cancel

11



V-TECHNOLOG

INTEGRATED SHIPPING SOLUTIC

StarShip Server Installation Components

VT NET Framework (45 2and20)
M UtiDevWeb Server Pro

] SQL Server 2005/2008/2012/2014
V] Zrystal Reports 2010 Runtime

V] StarShip Server

/,4; Exit Installation

W16.2.0 20160229 (c) Co

(Refresh)

right 2007-2016 “-Technologies LLC

Section D — De-commission existing StarShip Server

18. If the existing StarShip Server is still running on the network, you will need to de-commission it.

19. You can do this from the machine hosting the existing StarShip Server by going into the Services console
(Windows Start menu > Run; type ‘Services.msc’).

File  Action  Wiew

&= A L nw
£ Services (Local) Mame - Description Status Startup Type  Log On &s ~
1,501 Server (MSSOLSERVER) Provides storage, processing a..  Running  Automatic MNT ServicethASSQLE.,
L4 50U Server (UPSWS2012SERVER) Provides storage, processing a..  Running  Automatic Local System
5, 30L Server Agent (MSSQLSERVER) Executes jobs, monitors 3QL Se... tanual NT Servicet3OLSER...
-S-'_.Q',SOL Server Agent (UPSWS2012SERVER) Executes jobs, monitors SOL Se... Disabled MNetwork Service
-S..,‘_f'SQL Server Browser Provides SOL Server connectio..  Running  Automatic Lacal Service
-S..,‘_f'SQL Server Reporting Services (MSSOLSERVER)  Manages, executes, renders, sc... Running  Automatic MNT Service’\Reports..,
530 Server VES Wiriter Prowvides the interface to backu.. Running  Automatic Local System
Discovers networked devices a... Dizabled Local Service

Running ic

tarship eMotify Server This service contrals the creati,  Running  Automatic Local System

-S;_;‘,StarShip Scale Service Running  Automatic Local System
-S-;‘,Superfetch Maintains and improwves syste.. Manual Local System
L Systern Event Motification Service Monitors system events and n..  Running  Automatic Local System
‘5 Task Scheduler Enables a userto configure an..  Running  Automatic Local System
-S-'_.Q',TCPIIP MetBIOS Helper Provides support for the NetBlL,  Running  Automatic (T, Local Service
L Telephory Provides Telephony AP (TAPD ... hlanual Metwork Service

i Thermes Provides user experience therm...  Running  Automatic Local System
hread Ordering Server Provides ordered execution for ... Manual Local Service

P AutoConnect Service ThinPrint .print companent for., Manual Local Systemn
P VT Gatewvay Service ThinPrint cormponent that rece.., Manual Local Systemn
ltiDew Web Server Pro Advanced free, redistributable .. Running  hanual Local System
UPnP Device Host Alloes UPnP devices to be hos.., Disabled Local Service
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20. Right click each of the following services > Properties > Change the Startup type to “Disabled”; then click
\\stop”

e  StarShip Core Service
e UltiDev Cassini Web Server for ASP.NET 2.0

StarShip Core Service Properties (Local Computer) -

General | Log On | Recovery | Dependencies |

Service name: StarShipSerer

Dizplay name: StarShip Core Service

Diescription: Frovides core funchionality for StarShip server.

>

Path to executable;
"C:AProgram Files [#86]4-Technologies StarShipsServersCorehasregeeny g

Startup type: | Dizabled hd

Help me configure service startup options.

Service statuz:  Running (z
Start Pauze Resume

You can gpecify the start parameters that apply when you start the service
from here.

ak || Cancel || Apply

13



UltiDev Web Server Pro Properties (Local Computer) -

General | Log On I Recovery | Dependencies |

Service name;: UIDey web Server Pro

Dizplay name: UhDey wieb Server Pro

Description: Bdvanced free, redistibutable and lightweight web
TEMVET

Path to executable:
"C:AProgram Files [«B6\UkDewweb ServeriD ey \wWebS erver Monitar e

SWpe: | Dizabled hd

Help me configure service startup ophiong,

Service status Running
Start I Pauze Resume

Y'ou cah zpecify the start parameters that apply when you start the service
fram here.

ok || Cancel || Apply |

Section E — Point StarShip Client/s to the new Server

21. Launch the StarShip Client. This needs to be done from ALL shipping machines with the Client installed
once or from within each Terminal session (if StarShip is installed on a Terminal Server).

22. You will receive a warning message as below; select “Yes” to specify the location of the new StarShip Server

Warning —-

The atternpt to connect to the StarShip Server failed, This may be due to the following:

l a1 The StarShip Core Service is not running on the machine "SUPPORTWINZ 012",
2 The StarShip Web Service is not running on the rmachine "SUPPORTWIN2012",
3 The StarShip Server needs to download registration informmation. This can be done in the Server Manager component on the machine "SUPPORTWAMN2012",
4, The StarShip Server is not installed on the machine "SUPPORTWIMN2012", Please specify a different StarShip Server location,

Would you like to specify a different location now?

23. In the machine name field, specify the HOSTNAME of the new StarShip Server machine

14



StarShip Server Location -

(®) Connect ko StarShip zerver dirsctly

() Connect to StarShip server through Cassini web server

kM achine name: | SUPPORTwINZ012F]

[L.e. win2003zerver)

Port: | 8732 Azzigned by zerver

‘__,.--“'

| ﬂlest Caonnection | | H Save ‘ agancel ‘

Section F — Special considerations for migrating Dashboard profile templates & Enotify SMTP settings/
templates

If using StarShip branded email notification (eNotify) and Dashboard on the server being decommissioned, it is
necessary to copy the eNotify and Dashboard folders to the corresponding location on the new server and restart the
eNotify Email Server & UWS services. This will restore the previously configured SMTP settings, customized email
templates and Dashboard templates.

24.

25.

26.

From the server being decommissioned, locate and save a copy the entire “Enotify” and “Dashboard”
folders. Location of the folders by operating system are as follows:

Enotify
a. Server 2003 - C:\Documents and Settings\All Users\Application Data\V-Technologies\eNotify\
b. Server2008/Server 2012 - C:\ProgramData\V-Technologies\eNotify\
Dashboard
a. Server 2003 - C:\Documents and Settings\All Users\Application Data\V-Technologies\Dashboard\
b. Server2008/Server 2012 - C:\ProgramData\V-Technologies\ Dashboard\

Save the copied folders to the corresponding location on the new server

Restart the eNotify Email Server & UltiDev Web Server Pro Services on the new server

15



ervices

File Action View Help
& |mike =
7., Services (Local)

L LS

eNotify Email Server [Name = | Description | status
‘S Application Experience ﬁmmmﬂymmkﬂm... Started
Stop the service ‘) pplication Host Helper Service Frovides serices for IS, for de configur..,  Started
Retant the senvce Eapphication Irformation Facibtabes the runni ) wih additio. .
Qﬂppkmmmﬁf‘stewafme Prwudeswpmﬂfu&dpmptﬂocdph; hsforlntemet .
Description: 1Sk Apph removal, and sests fo...  Started
mf“‘d’eﬁfw“"m L ASP HET State Service Prevides suppert For out-of-process session states for BSPN...
“ChBackground Inteligent Transfer Service  Transfers files in the background usng idle network bandwidt...  Started
‘L) Base Fitering Engine The Base Fikering Engine (BFE) is a service that manages fire...  Started
{ChCertificate Fropagation Propagates certficates from smart cards. Started
{E),CNG Key Tsolation The CNG key isclstion service is hosted in the LSA process. T
{E),COM4 Event System &matsﬁvmemEvmmimfmvte(SENS) whchpr.. Started
ECOM4 System o and tracking of Component Objec...  Started
{ChComputer Browser Mmmtnidcdkiufommusmhrﬂwkmds..
EhCryprographic Services Frovides four services: Catak Servi.. Started
\‘.'):D(mSeMrP(mLu\d\er Provides lsunch functionalty for DOOM services., Starbed

Provides Desktop Window Manager startup and maintenance...  Started
Registers and updates IP sddresses and DNS records for this...  Started
The Diagnostic Policy Service enabiles problem detection, trou...  Started
The Diagnostic Sarvice Host service enables problem detectio. .

X The Diagrestic Sysbem Host service enables problem detectio...  Started
QDis-lnbuedLNsTrukmclﬂ Mainksins links betwesn NTFS files within & computer or acros.,.  Started
Y buted Transaction Coords Coordi transactions that span multiple resource manage..,  Started

S.'-'):Dmchert The DNS Chent service (dnscache) caches Domain Name Syst, .

ice
execute SQL Server Jobs Started
xtensible Authentication Protocol henitication Protocol (EAP) service provide. ..
{CFunction Discovery Provider Host - Lnction Discovery providers, Started
-S.'):F\r:nionmmynmw&uswrmmamhedlowm...
EhGroup Policy Clent Al Tasks  » pnsible for applying settings configured by...  Started
Lk Health Key and Certificate icate and key servioes for ...
€ Human Interface Device Access Refresh it access bo Human Inberface Devices (HI...
15 Admin Service Properties | to aduirister the 1S metabase. The 115 .. Started
"CHIKE and AuthiP IPsec Keying Modules |~ hosts the Internat Key Exchange (KE) a...  Started
{ChInteractive Services Detection Heb ation of user input for inkeractive services...
x.}ﬂveadOIdumSewe( Prmrdasaﬂsfedemﬁmfnrawwcfm;dsmes

Emhhs access ko the rn.-aed Flatform Module (TFH), which

PrPdwl:esbobelusbedandstr lfthsse.,.
rice is responsible for loading and unloading user prof...  Started
w'eh Server Pro high-privilege component Srarted
#'eb Server Pro low-privilege component Started
management services for disks, volumes, file syste..,
» ; andimplements Volume Shadow Coples used for ba...
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