StarShip Pre-Installation Checklist
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As covered in your Statement of Work, the following document is required to be completed to the best of your knowledge and submitted at least 3 days prior to your initial scheduled appointment time.  Upon receipt of this document, a Technician will contact you to review and assist with answering any additional questions during the pre-install call. V-Technologies, LLC reserves the right to re-schedule appointments due to missing or incomplete information.  
Section A - Company, contact, accounts, go live
Section B - Critical Checklist items overview
Section C – Minimum System Requirements
Section D – Software Components

Section E – Hardware Components

Section F – Networking

Section G – Freight/Shipping Charges

Section H – Billing & Shipping Methods
Section I – LTL (Freight) Processing
SECTION A - COMPANY, CONTACTS, ACCOUNTS, GO-LIVE
1. When would you like to start the implementation of StarShip _________________

2. What is your targeted Go-live date for shipping with StarShip ________________
3. How many physical shipping locations do you have that will need access to StarShip    ____________
4. Please specify your UPS/FedEx account numbers and key point of contacts for the implementation below:
	UPS Shipper/ Account #'s
	FedEx Shipper Account #/#'s
	Key Technical  Contact (for installation)
	Key Shipping Contact (for configuration & testing)
	EDI Provider contact (applies to True Commerce or SPS Commerce modules - ASN setup/testing)

	
	
	Name:

Phone:

Email:
	Name:

Phone:

Email:
	Name:

Phone:

Email:


SECTION B - CRITICAL CHECKLIST ITEMS OVERVIEW
Place a checkmark (√) next to all minimum requirements that have been met and an (X) next to all requirements that have not been met.  If you are uncertain, please make and note and discuss with the Technician during the pre-install/initial call.
____ My UPS & FedEx shipper account number/s have been submitted to V-Technologies or noted above       

____The shipping label and report/document printers are connected, installed & working with appropriate drivers
____The ERP/Financial System to which StarShip will be integrating to retrieve Order information is fully installed/configured and I   

        have the Admin login credentials and access
____All machines hosting StarShip components are fully assembled, have internet access, are networked and have IP addresses
____ I have verified that minimum system requirements for each component has been met and exceeded.

____ I verified that the machine designated for the StarShip Server is not a Domain Controller, Terminal/Citrix Server.  The StarShip 

        Server is unsupported on these platforms. 
SECTION C – STARSHIP MINIMUM SYSTEM REQUIREMENTS
Place a checkmark (√) next to all requirements that have been met and an (X) next to all requirements that have not been met. Note: A complete list of system requirements and pre-requisite components can be found HERE for your review
StarShip Server/StarShip Web Minimum System Requirements
___ Windows 8.0/8.1, Windows 10, Windows Server 2008R2, Windows Server 2012R2, Windows Server 2016, Windows Server 2019
___ Microsoft SQL Server versions 2008R2 through 2019 are supported (SQL Express 2016 is installed as part of the installation process) 
___ Dual core 2GHz or higher processor
___ 4 GB of RAM or higher

___ 2 GB of free hard disk space

___ 20 GB of free hard drive space on the computer where the StarShip database is installed

StarShip Client Minimum System Requirements
___ Windows 8.0/8.1, Windows 10, Windows Server 2008R2, Windows Server 2012R2, Windows Server 2016, Windows Server 2019
___ Google Chrome or Mozilla Firefox browser for the Web Client software
___ Pentium 4 compatible or higher processor (Recommended 2GHz or higher)

___ 500 MB of free hard disk space

___ 1 GB of RAM or higher

___ Monitor display capable of 1024x768 or higher resolution

___ Adobe  Acrobat Reader is required for printing and print preview of  bills of lading and labels that are returned from carriers in PDF format 
(such as FedEx Freight and UPS Freight LTL Bill of Ladings)

SECTION D - SOFTWARE COMPONENTS

Highlight or circle your choice/s.  See complete list of installation scenarios for StarShip components 
1. I have the Microsoft SQL Server 2005, 2008 or 2012, 2014, 2016, 2017, 2019 instance that will host the StarShip database already installed and configured on my network
a) Yes 



b) No, I want the Implementer to install it

2. Will you be installing StarShip locally in your environment or using a 3rd party hosting provider

a) Locally                                             b) 3rd Party hosting provider, Specify provider _________________________

3. Specify the machine host names where you would like to install the StarShip SQL Database, Server Manager  & shipping Client/s?
Note: The StarShip Server requires an active internet connection and cannot reside on a Domain Controller, Terminal Server/Citrix Server or workstation that has the UPS WorldShip application installed.
	StarShip Component
	Machine host name
	Operating System
	32/64 bit
	MS SQL server version

	StarShip Database/Microsoft SQL Server SQL instance
	
	
	
	

	StarShip Server Manager
	
	
	

	StarShip Client 1
	
	
	

	StarShip Client 2
	
	
	

	StarShip Client 3
	
	
	


REMOTE DESKTOP SERVICES /CITRIX PRESENTATION SERVER INSTALLATIONS
4. I will be installing StarShip Client on a Remote Desktop Server, Terminal Server or, Citrix Server) to service remote users

a) Yes                                                b) No
5. Will you be using load balancing mechanisms between more than one Terminal/Citrix servers?

a) Yes



b) No

6. I would like to utilize the StarShip Branded email notification feature to send shipment notifications to my customers

a)No

b)Yes; specify the following required for setup:

i) SMTP Server: _________________
ii) SMTP Port #: _________________
iii) Username: ___________________   
iv) Password: ___________________    v)SSL required (T/F): _____________

SECTION E - HARDWARE COMPONENTS
Note: It is required that the thermal label, report printers and their associated drivers are installed and configured on the shipping workstation prior to the installation appointment.  The Terminal Server/Remote Desktop Easy print driver is unsupported by StarShip so MUST be disabled on the Terminal server prior to the installation appointment.
6. The thermal printer (for carrier shipping labels) is physically attached to the shipping machine with the appropriate drivers installed
a) Yes



b) No
7.  Do you have vendor specific requirements to print order data (e.g. Order #, PO #, Customer ID)  on the shipping label? 
a) Yes



b) No

8. Will you be using Branded shipping labels in StarShip? (Requires label size 4" x 7" or bigger) - SAMPLE
a) Yes; I will supply my company logo (black and white) along with this checklist document




b) No

9. Will you be using an Electronic scale to feed actual package weights into StarShip?
a) Yes



b) No
10. List the printers & electronic scales (if applicable) by PC that will be used by StarShip.  Click Supported Printers & Supported Scales
NOTE: Electronic USB scales used with StarShip in Hosted setups, Remote Desktop Connections require a third party redirector driver.  Please click here to find out more: third party redirector driver
	Shipping PC Name
	Report Printer used
	Thermal Label Printer model/Port
	Total shipping Label Length (in)
	Scale Model
	Scale Port (USB or Serial)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



SECTION F - NETWORKING
11.  All machines where StarShip components will be installed are on the same network and domain

a) Yes



b) No


12. Do you have a Firewall, any Anti-virus or Proxy server software enabled/installed on any of the PC’s/Servers where StarShip components will reside?  

a) Yes



b) No
                                                    SECTION G – FREIGHT/SHIPPING CHARGES
13. How would you like StarShip to update the source document (sales order or invoice) with the calculated freight/shipping charges?
a) My discounted/contract rate
b) The carrier list/published charge
c) Some custom amount
SECTION H – SHIPPING METHOD & BILLING TYPE
14. The transportation method for the shipment:
a) Pre-determined/set on the order
b) Determined at the time of shipping by rate shopping and comparing rates (cheapest or fastest)
15. What billing type/s do you currently use? Circle all that apply:
a) Prepaid

a) Recipient

c) Collect
d) Third Party
16.  The billing type indicator for the shipment is located:

a) Pre-determined/set on the order; specify fieldname: ____________________
b) Will be manually selected in StarShip at the time of processing
17. For third party billed shipments, the billing addresses for each customer:
a) Are pre-determined/set on the order 
b) Will be maintained in StarShip for all customers
18. For Third party, Recipient or Collect billed shipments, the Billing account number for each customer:
a) Pre-determined/set on the order; specify fieldname: ____________________
b) Will be keyed in manually in StarShip at the time of processing
SECTION I – LTL (FREIGHT) PROCESSING
Please skip Section I completely if not licensed for any LTL (Freight) carriers within StarShip.  The user id/login, password and account number (if applicable) are required for each LTL carrier for which setup is desired.  Password can be provided at the time of the appointment if needed.
1. List the account information for the Freight/LTL carriers that will be used in StarShip
	Carrier
	Account #
	User ID
	Password

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Pickup requests
2. How do you request pickup for your LTL shipments processed in StarShip?
a) StarShip should electronically request the pickup when possible
b) I will call for pickup manually
c) I have daily pickup with my LTL carriers 
d) It depends on the carrier 
Bill of Lading
3. How do you generally track your freight shipments?

a) PRO # (please note that some carriers do not support returning a PRO number and a book of PRO’s needs to be requested)
b) BOL #
c) Sales order or invoice #
d) Other reference, please specify: ________________________________
4.  Do you have the carrier supplied PRO # at the time of preparing the shipment? (please note that some carriers do not support returning a PRO number and a book of PRO’s needs to be requested)
a) Always
b) Never
c) Sometimes 
5. What Bill of Lading type/s will be used to prepare your shipment information for the carrier?  Click to see sample
a) Straight
b) VICS
c) Either Straight or VICS, depends on the carrier
6. Do you have any information on the order that you would like to be printed as Special Instructions for the carrier on the Bill Of Lading?

a) Yes  |  Specify instructions ________________________________________
b) No

LTL Shipping Labels

7. Which shipping labels would you like to print?
a) Print one label for each package within the shipment only, do not print pallet labels
b) Print one label for each pallet within the shipment, do not print package labels
c) Print labels for a combination of both: one for each package & pallet within the shipment
LTL Item Classification

8. How would you like items shipped LTL to be classified/grouped on the Bill of Lading:
a) By NMFC code, Sub-code, Class
b) By NMFC Class only
c) By item number
9. How will StarShip obtain your item NMFC classification information e.g. Class

a) This is stored in my Financial System for each inventory item; field: ______________________
b) This is not stored in my Financial system; I will setup and maintain this information in StarShip


10. List all NMFC code, sub-code, class currently used for your inventory items.  If all your items are the same class & you do not want to classify by NMFC code/sub-code, mark N/A in the appropriate column/s.
	NMFC Code
	NMFC Sub-Code
	NMFC Class
	NMFC Description

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Carrier specific requirements (informational)
Depending on the carriers licensed, the following information is required for setup.  Please ensure this information is gathered and readily accessible for the carriers needed in StarShip. 
· UPS Freight LTL -  UPS Freight account number, user id, password.  The user id and password must be as a result of linking done through steps here -  http://www.vtechnologies.com/help/index.html#ups_freight.htm
· AAA Cooper - Account # & Token ID required for setup.  To get token ID, log into account @ www.aacooper.com > select Information Exchange > Web Services (XML) > Check all boxes, click Web Service Request > Email address on record with AAA Cooper will receive Token ID for Web Services access within StarShip.  TCP Port 8188 MUST be open on the customer's firewall for AAA Cooper to function. 

· Averitt - Account number, user id and password 

· A Duie Pyle - Account number, MyPyleID, password

· ABF Freight - Register for ALL of the ABF APIs: http://www.abfs.com/eCommerce/TLinks/default.asp
· Con-Way/XPO Logistics - Customer ID, username, password

· Dayton - Must have a Dayton freight Web account and be enabled for web services - http://www.daytonfreight.com/CreateAccount.aspx . Enable web services :"My Account" >  "Update Web Account Information" >"Enable web services"

· DHL - Must register for DHL Web Services API here https://xmlportal.dhl.com/login to receive account #, system/site id, password needed for setup
· ESTES - Account number, user id and password required for setup

· FreightView - Authentication ID and authentication key to be provided by FV Rep.  FV Rep has to also load the tariffs and contracts for each carrier rated via the FV engine/interface.

· Freightquote.com - Login email/access code, password of primary login/account holder

· Holland - Account number, user id and password required for setup

· New Penn - To activate production API access to the New Penn servers, email webservices@newpenn.com with the www.newpenn.com site login ID, and request API access for Rating, Pickup, Tracking, Bill of lading, Proof Of Delivery requests from within StarShip." 

· Old Dominion - Account number, user id, password, email address

· Pitt Ohio - Pitt Ohio "Login email" and "Login password".  To enable the account for pickup in production, contact the Pitt Ohio E-Business team, by calling 1-800-366-7488 or emailing webmaster@pittohio.com to switch from test mode to production

· Reddaway - Account number, user id and password required for setup

· R+L Carriers - Register for the API Access key and ALL R+L’s Business 2 Business Tools here: http://www2.rlcarriers.com/freight/shipping-software/b2b-login-required?ReturnURL=/freight/shipping-software/freight-api-setup).

· Roadrunner - Account number, user ID and password

· SAIA - Account number, user id and password

· SEFL - Account number, user id and password

· USPS Web Tools registration (needed for USPS Estimated delivery date information) - Must register here prior https://registration.shippingapis.com/ for User ID & Password.   To enable the account to access the production servers please email/call uspstechnicalsupport@mailps.custhelp.com ; 800-344-7779

· YRC - Username, password, business ID -  Business ID is acquired after user sends in a non-disclosure agreement - https://my.yrc.com/national/pdf/rqnda.pdf 
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