TECHNOLOGIES LLC

StarShip Upgrade
This document provides sequential steps for updating the StarShip Server, Client and SQL Database for versions 19
and higher. The upgrade is cumulative, so intermediary versions can be skipped.

Section A — Pre-upgrade checklist

Section B — Process Overview

Section C — Backup the StarShip database

Section D — Upgrade the StarShip Server

Section E — Upgrade the StarShip Client, Dashboard and Rate Quote shortcut links
Section F — Upgrade the StarShip Web Client (if applicable)

Section A — Pre-upgrade checklist

v" Review the release notes for the new version

v’ XP_CMDSHELL enabled in the SQL Surface Area configuration utility for the SQL instances hosting the
StarShip database

v" Download the StarShip Client and Server installation files to a central location, preferably shared.

v' Ensure that StarShijp Server Manager is not running

v' Ensure that the StarShip Client is closed on all machines

v' Ensure that the StarShip Dashboard and Rate Quote Web applications are closed on all machines

v' Ensure all active StarShip shipments are posted and that all StarShip Client connections are closed

Section B — Process Overview

Upgrade StarShip

Backup “current” —'\, Upgrade StarShip Client, Dashboard &
StarShip Database —I-"‘ Server Rate Quote shortcut
links

Section C — Backup the StarShip database

1. Create a FULL backup of the existing StarShip SQL database from Server Manager.

a. If the StarShip database is lost, you do not have a backup of the StarShip database or you are
unable to create a backup, you will need to create a new database from the StarShip Server
Manager. (Database > Create Update Wizard)

b. If you already have a backup, proceed to Section D
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2. Backup the StarShip database on the existing StarShip Server: Server Manager Database > Backup
Wizard > Manual backup > (ensure that full backup is checked and make a note of the directory you are
backing up to)

352 StarShip Server Manager (16.2.0 Build 20160229) (Logged in as ﬂdmln1
Service | Database | Tools  Plugins  Help f
Connection Wizard.., LY
Create/Update Wizard... essages | Internct traffic r
Backup Wizard.., i L4
. S SYS  SUPPORTWINZ2012 - Server Manager started. StarShip versmn’
Check SQL CD“”EC“D““'\ Server 2012 Standard (5.2.3200.0)
Replicate Location D C5YS : SUPPORTWINZOZ : Serial #: 28082-3322-8800
eplicate Location Data.. S5YS : SUPPORTWINZO1Z : Seats avalable: 12
| L Data., 1SS SUPPORTWINZ2OZ : Registration file: C:\ProgramD ata'W'-Techk,
fpart Legacy Hak -85 SUPPORTWINZO12 - Option file: G ProgramD ataW-T echinologie
Impart Docurment Ternplates.., 155 SUPPORTWINZ0TZ : License status: ACTIVE )
C 5SS SUPPORTWINZ201 2 : Initializitg zerver components. .. )
Export Setup Data... - 5%5 : SUPPORTWINZOZ : Check SOL connection ta the StarShip dat
To/IN2012
Impart setup Data.. -5¥% : SUPPORTWINZN 2 : StarShip Core service started.
; M S0 Interf D55 SUPPORTWINZOZ : StarShip AP Server started at supportwin
- anage wok Nterraces.. S 575 1 SUPPORTWINZO 2 : StarShip Source Server started at pnrff;
i s ot b, ERF18/S L]/ B -
SR ); Bofionz . 87 w“w"p? e T s e
3. Ensure “Manual Backup” is selected, then click NEXT
StarShip Backup Wizard = |l = -
Welcome to StarShip Backup
Manager
Please make your selection below.
o Manual Backup - Create a one-time backup of the
= StarShip database.
~, Automatic Backup - Schedule a recuring backup of the
= StarShip database.
To continue click Mest /
Mest » | | Cancel |
4. Click NEXT
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StarShip Backup
Thiz wizard will help you backup the StarShip databaze.

Thiz wizard will un the databaze backup procesz on the
StarShipT est databaze on the SUPPORTWINZ012 SOL
Semrver. To continue, click the Mest buttan.

\
| ¢ Back ”_‘}EHD || Cancel

5. Make a note of backup folder specified and ensure Full database backup is selected, then click NEXT

E nter the full directory path where backups will be stored on the SGL Server. This
directory will be created if it does not exist. Alzo specify whether a Full or
Incremental backup should be perfarmed.

B ackup folder on SUPPORTWIMNZ2012

C:\Program Files'\Microzoft SAL ServeryMSSHLT1 .MSSGLSEHVEH'\MSSQL'\E@|

[Database backup file  |StarShipTest DB_Backup.zsbk |

[#] Full databaze backup

To start Backup process, click Mexst.
e

< Back PNEH} || Cancel

7/29/2021 StarShip Upgrade Page 3



Revised 7/29/2021

Server SUPPORTWIM2012

[ atabasze StarShipT est

Backup folder C:AProgram Filez\Microsoft SOL
ServerttMS50L11 MSSOLSERYERYMSSALAE ackup
Backup DB file StarShipTest_DEB_Backup.szbk

Backup type Full

Backup iz in process. Please wait...

| < Back ” Mext = || Cancel

6. Click FINISH

Full backup of database StarShipT est on zerver SUPPORTWIN 2012 haz
been completed successiully.

W

| < Back ” Finish || Cancel

Section D — Upgrade the StarShip Server
7. Run the downloaded serversetup.exe on the machine hosting the StarShip Server

8. Click “Next”
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Welcome to the StarShip Server Setup program. This program wil
install StarShip Server version 21.7.0 build 202710728 on your
computer.

It is strongly recommended that you exit all Windows programs
before running this Setup Program.

(Click Cancel to quit Setup and close any programs you have
running. Click Mext to continue with the Setup program.

WARMNIMG: This program is protected by copyright law and
intemational treaties.

Unauthorzed reproduction or distribution of this program, ar any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

9. Click "Next” after accepting the License Agreement

Fleasze read the following license agreement. Use the scroll bar ko view the rest of the agreement.

V-TECHNOLOGIES, LLC
END USER LICENSE AGREEMENT

IMPORTANT -- READ THIS LICENSE AGREEMENT CARFFULLY:

This End User License & greement (the “Agreement™) 15 entered into by and
between ¥-Technologies, LLC ("Licensor™) atd wou (“End User™). END-USER'S
USE OF THE LICENZOR PRODUCT I3 3UBJECT TO THE TERMS AND
CONDITIONS 2ET FORTH BELOW. BY CLICKING THE "I AGREE" EUTTON
BELOW, ¥OU AGREE TO BE BOUND BY AIL OF THE TERRMS AND
CONDITIONS OF THIZ AGREEMENT. IF YOU DO NOT AGEEE TO THE
TERELIZ AND CONDITIONS OF THIS AGREEMENT, CLICK THE "Cancel"
BUTTON AND ¥OUI MUBT CEASE ALL FURTHER [12E OF THE LICENZOE |
PRODUCT. W

MOTICE: by clicking on the "'l Agree" button below, you agree to be bound by all the terms and
conditions of the above End User License Agreement.

¥ | have read the License fgreement \I Agree | Cancel I

ﬁ Checking Systern. Pleaze wait...
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PLEASE NOTE:

To install Server pre-requisite software “.NET Framework 4.5.x”, refer to the Server installation guide.

After installing the missing pre-requisite components, click on the “Refresh” link once the splash screen
loads

10. Select “Continue”

PRO=Y SETTINGS REQUIREMENTS

If your company iz using a Prosy Server, pou must first enable
the following IR Ls before proceeding with thiz install. Pleaze

cantact yaur Metwark, Administratar to venify if a Prosy Server
ezt

http: /fregeerver. v-technologies. com
hittp: £ A v-technologies. com
http: £ A, vtechhologies. com
https: /dws Ups. com
https:/fonlinetoolz. ups. com
https: /dve, aesdirect. gov

http: /v, dial-a-zip. com

http: / ffedex. com/

http: //b2b. Freightquote. com
http: /v freightquote. com
http: /fwebzervices. sme.com
https: A r. prc. com

http: /A, prc. com

https: A dvew endicia.com

< Back Cancel |

you will need to update StarShip Clients to be

@ After ingtalling this version of StarShip Server,
compatible,

11. Select the option to “Update existing installation”
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StarShip Serveris already installed

Setup has detected that StarShip Server 21.1.0is already installed. You can ether update it
or ingtall over it.

|Updating the existing installation will install cument files and update your database f needed.

Installing over your curment installation will give you a clean install. A new database will be
created.

' Update existing installation

" Install over existing installation

12. Click "Next”

Registration Information

Thiz zoftware has already been installed by the following person. IF vou are not licenszed to
uze this software you may not install this software onto wour computer.

Wiindowsz zer

e L.

W-Technologies, LLC
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13. Select the option to create backups of the replaced files, then click “"Next”

Backup Replaced Files

Thiz inztallation program can create backup copies of all files replaced during the installation.
These filezs will be used when the software iz uninstalled and a rollback is requested. [f
backup copies are not created, vou will only be able to uninstall the software and not roll the
zpztemn back to a previous state.

Do pou want to create backups of the replaced files’?

Backup File Destination Directomy
’7E:‘\F'mgram Files [«8E]\-T echnologieshStarShiphS erverhBACK LI Browse. .. |

W-Techhologies, LLC ™~
< Back i Mest » I Cancel |

14. Click “Next”

Start Updating

You are now ready to update StarShip Server,

Fress the Mext button to begin the installation or the Back button ta reenter the installation
information.

W-Technologies, LLC

Cancel |
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Installing

— Current File

Copying file:
L5 AW -TechnologiessStarS hiphS erver CorgPluginsh A8 Cooper. dll

— &l Files

Time Remaining 0 minutes 40 seconds

iz Installation wizard

et » | Cancel I

15. Click “Finish” to check for updates on the web

StarShip Server has been successfully updated.

Fress the Finish button to exit thiz installation,

W Check for updates on the weh,

[T Openielease notes

~.

< Back i _Fini$h> I

16. Click “Next”
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Thiz wizard will check the Internet for any upgrades to StarShip
Server. 'ou must have a connection to the Intemet configured and
a working ‘WinSock layer for thiz wizard to function properly.

Press the Mext buttan to check the Internet for an upgrade tao the
latest wersion of this software. Make sure pour internet connection iz
active before preszing the Mext button.

Adwvanced Settings

Press the Advanced button below o view or change the proxy
ZErver you are uzing or the automatic prompting interal.

Cancel

17. Click "OK” if no new updates are found

o are currently mwinning the latest version of
StarShip Server, Please check for updates

agair i the future.
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StarShip Server Installation

V-TECHNOLOGI

INTEGRATED SHIPPING SOLUTIO

StarShip Server Installation Components

V] NET Framework (461and2.0)

V] UltiDevweb Server Pro

V] SaL Server 2005 SP2 - SQL Server 2019
v Crystal Reports Runtime (version 257

V] StarShip Server

Exit Installation

* - ppticnal components iRefrash)
W21.1.0 20210728 (c) Copyright 2021 V-Technologies, LLC

Section E — Upgrade the StarShip Client, Dashboard and Rate Quote shortcut links
18. Run the downloaded clientsetup.exe on each machine hosting the StarShip desktop Client

19. Note: Updating the StarShip Client may require a reboot in some instances.

StarShip Client End-User License Agreement -
Please read the following license agreement. Use the scroll bar bo view the rest of the agreement.

V-TECHNOLOGIES, LLC ~
END USER LICENSE AGREEMENT

IMPORTANT -- READ THIS LICENSE AGREEMENT CAREFULLY:

This End User License Agreement (the “Agreement™ is entered into by and
between V-Technologies, LLC (“Licensof™) and you (“End User™). END-USER'S

USE OF THE LICENSCR PRODUCT I3 EUBJECT TO THE TERME AND
CONDITIONS SET FORTH BELOW. BY CLICKING THE "I AGREE" BUTTON
BELOW, YOU AGREE TO BE BOUND BV ALL OF THE TERME AND

CONDITIONS OF THIS AGREEMENT. IF ¥iOU DO NOT AGREE TO THE

TERME AND CONDITIONS OF THIS AGREEMENT, CLICE THE " Cancel"
BUTTON AND ¥YOU MUST CEASE ALL FURTHER UZE OF THE LICEN3OR
PRODUCT. v

MOTICE: by clicking on the "1 Agree" button below, you agree to be bound by all the terms and
canditions of the above End User License Agreement.

[¥ | have read the License Agreement \ | Agree ‘ Cancel |

20. Click “Next”
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Welcome to the StarShip Client Setup program. This program will
install StarShip Client on your computer.

It iz strongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
running. Click Mext to continue with the Setup program.

WARNING: Thig program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program, or amy
partion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the masdmum extent possible under law.

Select the option to “Update existing installation”

StarShip Client is already installed

Setup has detected that StarShip Client 21.1 0 is already installed. You can either update it

orinstall overit.

Updating the existing installation will only install files that are new or have been updated

since the installed version.

Installing over your cument installation will averwrite all files except for the data and settings.
For a clean install, you need to uninstall the previous version first.

V-Technologies, LLC

* |Ipdate existing installation

™ Install over existing installation

Cancel

21. Select the option to create backups of the replaced files, then click “Next”

7/29/2021
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& StarShip Client x|

Backup Replaced Files a
¥ -

A

This inztallation program can create backup copies of all files replaced during the installation.
Theze filez will be uzed when the software is uninstalled and a rollback iz requested. If
backup copies are not created, you will only be able to uninstall the zoftware and not roll the
zyztern back o a previous state.

Do you want to create backups of the replaced files?

(" Yes
" Mo

Backup File Destination Directory

C:“Program Files [x86]%-T echnologies'Stars hiphClientsBACKUP Browse...

W-Technologies, LLC \

¢ Back

Cancel |

22. Click “Next” after verifying the location of the StarShip Server

i StarShip Client

Location of StarShip Server '
¥ -
F

Enter the computer name or [P address of the computer where the StarShip Server is
inztalled and running. |f the StarShip Client was changed to monitar a TCP port other than
the default port 80, the port number needs to be appended to the zerver name [i.e.

"&B Ceerver 8080").

YY'ou can chooze not toinstall StarShip Client by clicking Cancel to exit Setup.

StarShip Server Location

W-Technologies, LLC \

< Back | Mest » | Cancel

23. Ensure both options below are selected, then click “Next”
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StarShip Dashhoard

The StarShip Client Dazhboard letz you browse shipment history, print reports, view metrics,
ete. The StarShip Clent D ashboard iz a web application that runz ingide pour web browszer.

IMPORTAMT: Users will need to be granted access to the StarShip Client from StarShip
Server Manager.

Select the StarShip Client Dazhboard shortout
[ Irstall Starship Dashboard shartcot in the StarShip Client Program Manager Group

[ Irstall StarShip Dashboard shortcut onmy deskiop

W-Technologies, LLC

Cancel |

24. Click “Next”

Start Installation

You are now ready to ingtall StarShip Client,

Press the Mext button to begin the installation or the B ack button to reenter the ingtallation
information.

W-Technologies, LLC
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Installing

— Current File

Copying file:
C:A\Program Files [x86)%-T echnologiest StarS hiphClientsStarShipexe

— &l Files

Time Remaining 0 minutes 14 seconds

ize |nstallation Wizard®

< Back Meut = | Cancel I

25. Click “Finish” to check for updates on the web

StarShip Client has been successfully installed.

Press the Finish button to exit this installation.

[V Check for updates on the web.
[V Open release notes
[V Launch StarShip Connector application

26. Click “"Next”, then “OK” if no new updates are found
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Check for Updates to StarShip Client 25

Thiz wizard will check the [nternet far any upgrades to StarShip
Client. r'ou muzt have a connection to the Intemet configured and a
warking YWinSock laper far thiz wizard to function properly.

Press the Mest button to check the Internet for an upgrade to the

Upd ced! - ernet connection is
ate checked!

You are curently inning the latest verzion of
StarShlp Client. Pleaze check for updates

hange the prosy
0 interval.

Cancel ‘

Section F — Upgrade the StarShip Web Client (if applicable)

1. Run the downloaded starshipweb.exe on the machine hosting the StarShip Server software

7/29/2021

StarShip Web End-User License Agreement -
Please read the following license agreement. Use the scroll bar to view the rest of the agreement.

V-TECHNOLOGIES, LLC -
END USER LICENSE AGRFEMENT

IMPORTANT — READ THIS LICENSE AGRFEMENT CARFFULLY:

This End User License Agreement (the “Agreement™) is entered into by and
between V-Technologies, LLC (“Licensor”) and vou (“End User™). END-USER'S

USE OF THE LICENSOR PR.ODUCT IS SUBJECT TO THE TERMS AND
CONDITIONS SET FORTH BELOW. BY CLICKING THE "I AGREE" BUTTON
BELOW, YOU AGEREE TO BE BOUND BY ALL OF THE TEEMS AND
CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE

TEFMS AND CONDITIONS OF THIS AGEEEMENT, CLICK THE "Cancel”
BUTTON AND YOU MUST CEASE ALL FURTHER USE OF THE LICENSOE.
PERODUCT. w

NOTICE: by clicking on the "l Agree™ button below, you agree to be bound by all the terms and
conditions of the above End User License Agreement.

|v |have read the License Agreement \ | Agree ‘ Cancel |

StarShip Upgrade
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Welcome to the StarShip Web Setup program. This program wil
install StarShip Web on your computer.

It is stronghy recommended that you exdt all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
running. Click Nexd to continue with the Setup program.

WARNIMNG: This program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program., ar any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

StarShip Web is already installed

Setup has detected that StarShip Web 21.1.0 s already installed. You can either update it
or install over it.

|Updating the existing installation will onby install files that are new or have been updated
since the installed version.

Installing over your cumrent installation will overwrite all files except for the data and settings.
For a clean install, you need to uninstall the previous version first.

' Update existing installation

" Install over existing installation

W-Technologies, LLC
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Start Installation

You are now ready to install StarShip Web.

Press the Next button to begin the installation or the Back button to reenter the installation
information.

Installing

— Current File

Copring file:
C:hhavstern_webhd_0 3031 Pemstalreportviewers1 A ctiveCantrolshPrintContral. cab

— Al Files

Time Remaining 0 minutez 40 seconds

< Back Mt > | Cancel I
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StarShip Web has been successfully installed.

Press the Finish button to exit this installation.

[T Check for updates on the web.

[V Open release notes

[V Open StarShip Web

S

< Back i Finish > I Cancel
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